
West CAP – Energy Assistance 
P O Box 308 
525 2nd St 
Glenwood City, WI  54013 
 
Phone: 715-265-4271 Press 0 for receptionist 

or 1-800-606-9227 
Fax: 715-265-7031 
715-265-4271 Press 3 for after hours and holiday no heat emergency 
Agency Website   https://westcap.org/ 
Email: westcap@wcap.org 
 
West Cap has links on the agency website (https://westcap.org/) to set up phone 
application appointments, or to complete a fillable form.    Also if you are calling 
for the status of your application, please know that the applications are 
completed in the order they are received and processed within Home Energy Plus 
timelines.  Those with incomplete applications will be notified.  Please send 
copies of your information, originals will not be returned 
 

Apply online:  https://energybenefit.wi.gov/ 

 
If you applied online with Energy Services Inc., please contact ESI at 1-800-506-5596.   
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